Date of review: June 2026

Peacock

Risk Management

Website Compliance Review

Name of Firm: Bottrills Solicitors LLP

Website Address: www.bottrillssolicitorslip.com

| Requirement | Authority Compliance rating

SRA Regulation

1 | Must display in a prominent place the
SRA'’s digital badge and the firm’s
SRA identity number.

SRA Transparency Rules — Rule 4.1
https://www.sra.org.uk/solicitors/stan

dards-regulations/transparency-

rules/#rule-4

Note: statement “Authorised and
regulated by the Solicitors Regulation
Authority” no longer needed website
but is still needed on emails and
letterhead. We recommend keeping
statement as good practice.

Displayed correctly

2 | Must publish details of complaints
handling  procedure including,
details about how and when a
complaint can be made to the Legal
Ombudsman and to the SRA.

SRA Transparency Rules — Rule 2.1
https://www.sra.org.uk/solicitors/stan

dards-regulations/transparency-

rules/#rule-2

The SRA has released suggested
template text for firms to publish
https://www.sra.org.uk/solicitors/guida
nce/ethics-guidance/publishing-
complaints-procedure/

Complaints Handling
Procedure and
Complaints  Procedure

are both displayed. You
only need the Complaints
Handling Procedure. The
version on the website is
out of date so please
update to most recent
version — firm’s address
is out of date and the
address for the LeO.

3 | Must publish price and service
information if providing any of the
following services:
- Residential Conveyancing

e Sales

e Purchases

e Mortgages or remortgage
- Uncontested probate

SRA Transparency Rules — Rule 1
https://www.sra.org.uk/solicitors/stan

dards-regulations/transparency-

rules/#rule-1

Costs and service information must
include:

e The total cost of the service or
where not possible an average
or range.

e The basis for charges including
any hourly rates or fixed fees.

e The experience and
gualifications of those carrying

Displayed correctly.
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- Immigration applications
(excluding asylum applications)

- Immigration First-Tier Tribunal
appeals

- Summary road traffic offences

- Employment unfair dismissal or
wrongful dismissal claims

- Debt Recovery up to a value of
£100,000

- Licensing applications for
business premises

Information must be clear, accessible

and in a prominent place on the

website.

out the work and their
supervisors.

e A description of and the cost of
any likely disbursements and
where the actual cost is not
known, an average cost or
range.

e Whether any fees and/or
disbursements attract VAT and
the amount.

o Details of what services are
included in the price displayed,
including the key stages of the
matter and likely timescales for
each stage, and details of any
services that might reasonably
be expected to be included in
the price but are not.

e |If using Conditional Fee
Agreements or Damages
Based Agreements, the
circumstances in which clients
might have to make payments
themselves for your services
(including from any damages).

Data

Protection Regulation

You must tell people if you set
cookies, and clearly explain what the
cookies do and why. You must also
get the user’s consent for the use
of any tracking cookies. Consent
must be actively and clearly given.

The Privacy  and Electronic
Communications Regulations 2003
(as amended) - Regulation 6
http://www.legislation.gov.uk/uksi/20

See the guidance on the Information
Commissioner's Office (ICO) website
at https://ico.org.uk/for-
organisations/quide-to-pecr/cookies-

03/2426/requlation/6

and-similar-technologies/ for full details
on how to comply with the
requirements on cookies and what
counts as consent.

Cookie policy displayed.
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5

You must provide privacy information
to individual at the time you collect
their personal data from them -
Privacy Notice.

General Data Protection Regulation
2016 (GDPR) - Articles 12, 13 and 14
https://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:0
2016R0679-20160504&from=EN

A Privacy Notice should include the
following information (as applicable):

The name and contact details

of the organisation.

The contact details of the data

protection officer (if applicable).

The purposes of the

processing.

The lawful basis for the

processing.

The legitimate interests for the

processing (if applicable).

The categories of personal data

obtained (if the personal data is

not obtained from the individual

it relates to).

The recipients or categories of

recipients of the personal data.

The details of transfers of the

personal data to any third

countries  or international

organisations (if applicable).

The retention periods for the

personal data.

The rights available to

individuals in respect of the

processing.

o The right to withdraw
consent (if applicable).

o The right to lodge a
complaint with a
supervisory authority.
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o The details of the existence
of automated decision-
making, including profiling
(if applicable).

The source of the personal data
(if the personal data is not
obtained from the individual it
relates to).
The details of whether
individuals are under a
statutory or contractual
obligation to provide the
personal data (if applicable,
and if the personal data is
collected from the individual it
relates to).

Inco

rporated companies

Incorporated companies must display
following information:
¢ Registered name
e The part of the United
Kingdom in  which the
company is registered
e The company’s registered
number
e The address of the company’s
registered office

The Company, Limited Liability
Partnership and Business (Names

and Trading Disclosures)
Regulations 2015 — Regulations 24
and 25

https://www.leqgislation.gov.uk/uksi/2
015/17/contents

Other general requirements

7 | Must provide a geographical | The Electronic Commerce
address not a PO Box address. Regulations 2002 — Regulation 6
http://www.legislation.gov.uk/uksi/20

02/2013/requlation/6/made
8 | Must provide an email address and | The Electronic Commerce

not just a contact form.

Regulations 2002 — Regulation 6
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http://www.legislation.gov.uk/uksi/20
02/2013/requlation/6/made

Other Optional — but Good Practice

9 | Modern Slavery Statement

Notes: not a requirement of SRA but
good practice

Displayed however firm’s
address is out of date
please upload latest
version

10 | Must provide details of Professional
Indemnity Insurance including
contact details of the insurer the

territorial coverage of the insurance.

The Provision of Services
Regulations 2009 — Regulation 8
http://www.legislation.gov.uk/uksi/20
09/2999/regulation/8

Note: does not have to be on website
but good practice to include in
something like website Terms of Use.

Displayed however firm’s
address is out of date
please upload latest
version.

11 | Must provide VAT registration
number if registered for and charging
VAT.

The Provision of Services
Regulations 2009 — Regulation 8
http://www.leqgislation.gov.uk/uksi/20
09/2999/regulation/8

Note: does not have to be on website
but good practice to include in
something like website Terms of Use.

Displayed in terms of use

Summary / Points for Action

1. Our team remove reference to Laura McCarthy

Remove Complaints Procedure
Update modern slavery statement
Update Terms of Use.

abrwh

Upate Complaints Handling Procedure
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